ARROWSMITH POTTER’S GUILD ARREARS POLICY
Purpose of the policy: To protect the financial viability of Arrowsmith Potters Guild by:

e collecting firing fees and other debts on time
e dealing with arrears promptly, and
e setting out what happens when members do not pay.

Definitions Arrears: Arrears are unpaid and overdue debts. If any firing fees or other debt due
to Arrowsmith Potters Guild is not paid by the required date, the member is in arrears. A
returned cheque is unpaid and in arrears.

e Returned cheque: A cheque returned because there are not sufficient funds (NSF) or
other reasons.

1. Members are responsible for paying their firing fees and any debts to the Arrowsmith
Potters Guild at the time of receipt of invoice and no more than 30 days from receipt of
the invoice.

2. After 30 days, Arrowsmith Potters Guild will charge a late fee of 5% for any debt(s) not
paid in full when due.

3. Arrowsmith Potters Guild will charge members $25 NSF fee for any cheque that is
returned.

4. If the member continues to not pay the outstanding amount after having been
reminded a minimum of two times, the matter will be referred to the Board of
Directors. The Board may suspend the member’s use of the studio and their ability to
sell in the shop and/or the Board may begin steps to terminate their membership.

Adopted by the general membership on May 12, 2021.



