KILN ROOM PROCEDURES

Only authorized members are permitted to
load, unload and start the kilns — no exceptions.

The kiln room is not a storage locker!
Please remove your bisqued and glazed pots from the shelves promptly and
record pieces on the firing sheet (located next to the scale).

Weigh your bisque pieces and enter weight and number of pots on the firing
sheet together with the date, your name and member number and tick off the
box in the bisque column. Use the same procedure for glazed pieces but tick off
the box in the glaze column.

Firing will be charged as follows: Bisque ... $3 perkilo Glaze .... $4 per kilo

PAYING FOR FIRING

If you have a membership number an invoice for firing fees will be sent to your
email address after the end of the month. To pay, please proceed as follows:

Screen 1 shows your name and amount owing. Click on “Pay Invoice”
Screen 2 confirm amount and insert your credit/debit card info. Click on pay.
Screen 3 “You have paid an invoice”. Receipt is sent back via email.

If you prefer you can pay in the store using cash or card but please wait until you
have received the invoice by email and be sure to bring along a record of the
invoice number and amount owing. Please do not pay by e-transfer.

If you do not have a membership number yet you will be contacted after the end
of the month and informed of the total amount owing and can then pay in the
store.



